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ASRS Members, please note. . .

Appointments Required for One-on-One Meetings

Answers to nearly every question can be found on the ASRS website or by participating in a member

education program. Members are also encouraged to view our growing library of on-demand
webcasts on a variety of topics, including retiree health benefits, tax information and more.

Personal account information - including balances, benefit estimates and a timeline for retirement - is

available in each member's secure account.

The ASRS recognizes that some members require specialized, in-person counseling. Please note
that appointments are required for all one-on-one counseling sessions at our Phoenix and Tucson

offices. This allows the ASRS to prepare in advance for your visit and decrease your wait time.

In previous years, increased walk-in traffic has resulted in lengthy wait times. To schedule an
appointment for in-person counseling, please call:

PHOENIX: (602) 240-2000
TUCSON: (520) 239-3100

OUTSIDE METRO AREAS: (800) 621-3778
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